October 1, 2024

Altoona Quarterly Update

ALTOONA BRUSH SITE

LOCATION
800 block of Garfield Ave

north side of the road

OPEN EVERY WEDNESDAY

12:30 pm - 3:00 pm
April 10, 2024 through November 13, 2024
dependent upon weather

OPEN 3rd SATURDAY

10:00 am - 2:00 pm
April 20, 2024 through October 19, 2024
dependent upon weather

Altoona residential customers only.
Proof of residency is required.

2024 General Election \/
ble

An acceptable photo ID is required to vote
WISCONSIN

7am - 8pm | Tuesday | November 5, 2024
River Prairie Center | 1445 Front Porch Place myvote.wi.gov

In-person Absentee Voting Schedule | Altoona City Hall | 1303 Lynn Avenue
Tuesday, October 22 - Friday, October 25 | 10am - 4pm
Monday, October 28 - Friday, November 1| 10am - 4pm
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SIGN-UP for Community
News!

The City of Altoona publishes a
weekly community

e-newsletter containing City
meeting information, community
events and news. To sign-up, visit
www.ci.altoona.wi.us and click on
GET COMMUNITY NEWS EMAILS
or send us an email at
cityhall@ci.altoona.wi.us.

Altoona Water Utility

715-318-5840 | utilities@ci.altoona.wi.us

If your utility account has a PAST DUE BALANCE on October 1, 2024

that balance plus a 10% penalty fee may be applied to the real estate
property tax roll on November 1, 2024.

DESCRIPTION \/ AMOU_I’*E_
Past Due 6\\/ ( 278.13 )
FIRE PROTECT @ 20.25
SEW \, 15.50
STRM V‘\Q 36.52
WTR 6? 17.70
AMOUNT DUE 368.10

CONNECT WITH US!

www.ci.altoona.wi.us
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AltoonaWI

QO>®

cityofaltoonawi

Public Service Commission of Wl approves rate increase

The Public Service Commission of Wisconsin (PSC WI) approved a rate
increase effective June 17, 2024 for the City of Altoona’s Water Utility.
Altoona Water Utility customers will see this rate change for the first time on
the October 1, 2024 utility bill. To view the new rate schedule, please visit
the Altoona Public Works webpage at:
www.ci.altoona.wi.us/public_works.phtml.

The PSC WI has provided a resource page on their website which imparts
excellent educational information. You will find the link to the resource page
below. In addition, you will find links to two helpful videos regarding utility
rates.

Public Service Commission of Wisconsin Water Resources and FAQs
https://psc.wi.gov/Pages/ForConsumers/MoreResources/WaterSewerFAQ.aspx

“Good Question: Why Are My Water Rates Going Up?”
https.//www.youtube.com/watch?v=m5Z1VmIDPTU

“Water: What You Pay For”
https://youtu.be/dq9Yg jlsUc?si=wRBiQMSLt55Lk4VD
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https://youtu.be/m5Z1VmlDPTU?si=vR_oZQOi2PBkdfUv

